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ABSTRACT 

This study by Louis Harris and Associates was 
designed to deterndne the percentage of Americans lacking the 
functional or practical reading skills, necessary to survive in. this 
country. A test on reading and filling out application forms 
indicated 1:hat from 4.3 million to 18.5 million Americans are . 
functionally illiterate. The average range of functional illiteracy 
for rural dwellers was 4-16X; the percentage of City residents with 
functional illiteracy was 4- 13)^. Fewer persons residing in small 
towns and cities had difficulty^ reading forms and suburban residents 
filled out the forms roost easily. The South had the highest range of 
functional illiteracy (4-15X) , and people in the West tended to have 
fewer reading deficiencies than those in other areas. Practical 
literacy appears to decrease in direct- proportion 'to. income in the 
United/ States. The age group from 16 to 24 proved the ’most literate 
and tt^ oldest (50 and over) were the most deficient in reading 
ability. Women had fewer deficiencies than men. The literacy range of 
immigrants to the United states was 7-16* compared to a range of 
3-13* f6r the native-born. Reading oJaility Increased in direct 
*Sn to. years of education. (RS) • . 
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PURPOSE OF THE STUDY 



r 

. V 



On July 31, 1970, President Nixon announced the appointment of 
40 men and women (including businessmen, teachers; Congressmen, civic 
.leaders and entertainers) to serve on the National Reading Council, a 
•supervisory board to a new national .reading program. The Council's most 
inaediate and urgent task was to measure the extent of reading deficien- 
cics in the United States. Tj6 undertake khis task, the National Reading 
Council commissioned Louis Harris and Associates, Inc. This study,\^ 
ground" I reakcr in its attempt to measure scientifically the literacy 
rate amo ig all .sectors of the United States population, was to be c,om- ^ 

pleted in time for the Council's first annual meeting in Washington, D.C., 

/ • 

on September 10th. • 

From its inception, the study was planned to ipeasure the "sur- 

■ ; ' ' ■ 

vival" literacy rate in the United States. It would determine the per- 

centagv of* Americans lacking the functional or practical reading skills 
neccsaxry to "survive" in this country. How many Americahs wereNprevented 
by reiding deficiencies-, we asked ourselves, from filling out application 
forms for such common needs as a Social Security- number, a personal bank 
loan. Public Assistance, Medicaid, a driver's license? Fundamentally, this 
is a study of functional rather than- by-rote literacy. ..^ 

The purpose of this study was to measure reading ability and not_ 
application forms. In order tp avoid a defensive reaction on the part of 
tic respondent, however, he was told, "we are doing a survey on the subject 
^ different application forms people have to fill out. It seems these 
jtys that nearly everyone has to fill out application , forms for many of 
Jie things they do." 
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SCORING METHODS 



Performance on each individual application form and overall per- 
formancc on the five forms together were measured according to a simple' 
percentile scoring system. The Harris firm first counted the number of 
correct answers and compared them to the number of possible ansv/ers on 
each form. On Form I (Identification Form), for e>iample, 15 answers were 
required and should have been supplied by the literate respondent. Fifteen,. 

O 

therefore, was used as a base for scorin'; purposes. If only three appro- . 
priate ansv;crs were supplied, the raw score was 3/15. 

JIhe base for each of four of the five forms varied according to 

4 ■ . 



the nature of the questions asked. Some questions were to be answered 
only by those respondents who had answered the previous question nega- 
tively. (For example, one' form asked: "Are.yqu able to work now? ■ 

If unable to work now, why are you not able to work how? . '*) 

In cases where the respondent correctly skipped a question, the scoring 
base was reduced . .. 

— In -tabulating the scores recorded by the coding department, our 
computer operators followed the 'percentile reference code shown below: 






Punch 

-1 

-2 

-3 

-5 
-6 
-7 
-8 
-9 " 
“0 
-X 

-y 



Percentage Correct 

07. .. 

1-97. 

10-197. 

20-297. ^ 

• 30-397. 

40-497. 

50-597. ' 

60-697. 

70-797. 

804-897. 

90-1007. 

Refusals 
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If on Form I with a base of 15 possible answers, for example, » ,. 

the respondent supplied only three correct answers (20% correct) , this 
score was recorded in Punch 4 of the computer column* Refusals to fill 
out an individual form also vere recorded. After scoring each form sep* 
arately, the computer arrived at an overall percentile score for each 
respondent. . 
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■ ; "RANGE OF ILLITERACY" 

, • - ^ ^ . y • . 0 

Respondents who completed correctly 90-1007. of the five forms 
averaced together arc considered fully literate for the purposes of ‘this 
study. Incorrect answers up to ten percent are overlooked in the scoring 

ff 4 , 

and attributed to carelessness, difficulty of the form structure and con- 
tent, but not to reading deficiencies. 

The basic approach in analyzing this study has' been to order 
people oh a continuum which reflects four types of "literacy groups"? 

S * * 

• • ' . . 

1. "Low Survival Threshold" -- Resptmdents who average more 

thian 307. Incorrect, that is, less than 707. correct on all five 
# 

fonns. -'The survival probability of this group must, be assumed 
, to be low. Relatively,, they are therefore considered functionally 
illiterate in modern American society. Despite the fact that 
these respondents may show anywhere up to 707. correct answers, 
they are still coifsiderod relatively illiterate. This pattern 
was followed in Older to Include in the functionally Illiterate 
- . group those Americans who might 'recognize certain familiar words 

(i.e., "age", "name", "address"), but have serious reading and 
comprehension problems. . 

2. "Questionable Surv<val Threshold** -- Respondents who aver- 
age more than 207. incc..'rect answers, that is, less than 807. correct 
answers. Since the groups are figured cumulatively,' this group 

includes rcsponcicnts in the more-than-307. group also. Members of 

. . ,, - . 

this literacy grbiip filled out the forms with considerable diffi- 

. culty and belong therefore In a questionable survival group. 

* " 
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*' 2, r.urvtvnl Tl^rr-r.hold** Rcspomlcnto who answer 

•more than ten percent Incorrect - answers, that. is, afiy^nurnber of 
correct answers below ‘907.. GeneraUy, this group lacks total 
survival reading ability and includes raembbrs of the above two 

groups. 

4 , • '*T-ikelV' Survlvnl Threnhold'* -- Respondents who answer 
less than ten perc(^nt incorrect answers, that is, between 9Q- 1007. 

' correct answers.. This group is' considered functionally literate. 

* A * • . 

The term "range of illiteracy" will appear throughout the report. 

It refers to the range between, the "Low Survival" and "Marginal Survival 
•groups. This r.ange includes members' of groups 1, 2; and 3 above. / ■ 
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Char^I lists the application forms in the order of difficulty 
indicated by the results of the survey. Form IV (Application fpr°TP6bliIc 

t * • ' ' 

Assistance) proves overall the easiest to read: ,only three percent of ' 

the people answered incorrectly more than ten percent of the form. 

Form V (Application for Medicaid) proved most difficult: nine percent 

O 

of the people read'3Lncorrcctly more than 30% of the form and 34% read 
incorrectly 'more than ten percent. The average range’^of illiteracy was 
from three percent (the percentage of people who averaged mpre than 30% 
incorrect) to 13%^(the percentage who averaged more than ten percent in- ' 
correct). Converted into population, this represents a range of 4.3' 
million to 18.5 million. A total of 4.?, million Americans fall into the 
*'Low Survival Tlireshold" group, 7.1 million into the "Questionable Survi- 
val Threshold" group, and 18.5 million into the "Marginal Survival' Threshold" 
group. 

, The results of. the study show, therefore, that, due to reading 
deficiencies, three .percent of all Americans had difficulty filling out 
an application for Public Assistance’, seven percent ha^ difficulty com- 
pletln^a simple. Identification form (thfe equivalent of ap application 
for a Social •'Security number), eight percent had trouble' with an applica- 
tlon for a driver* S: license, 11% with an application for a personal bank 
loan, and 347. with an application for Medicaid. 
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CHART- I 
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TOTAL 





More Than 


More Than 


More Than 


*’ t 


30%’ Incorrect 


20% Incorrect 


10% Incorrect . ’ 


V . 


% 




• V ; 


Form IV , 




1 


•3 


*■ 

c 

Form I 


- 1- , 


2 ;* 

“ V, ■ 


7 


Form III ^ V ‘ 


■ '1' '' . 


3 % * 


8 / 


Form II . 


2 


4 


. . • • 11 ‘V ' ■ ■ ' 


Form y 

o 


9 \ 


17 


‘ 34 


fl . . . 






\ ■ 


. Average , 


• , 3 '. • 


5 


13 ' 


Projected to population 
(In millions) 


4,3 


7.1 


18.5 



* Less than 0.5%«* 



NOTE: Forms ranked according to difficulty with least dlfHcult 

form first. 
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Charts II, III, IV and V break dovm the results of the study into 



* i * ' ■ 

the four locations vhere respondents live: Rural Areas, Cities^ Towns and* 

£i . . ' • ^ ^ 

Suburbs. The average range of functional illiteracy for rural inhabitants 
(see .Chart II) was 4-167.; that is, four porcent of the rural popiilgiCion ;• • 
interviewed missed more than 307. of the answers, seven percent tnissed 

-V . ' ■ 

more than 207. of the answers, and 167. missed more than ten percent, 




' III 

City dwellers had similar difficulty in filling out the forms. 
Their average 'range of functional illiteracy (see Chart III) was 4-<137.; 

► V 

that is, four percent of the city population interviewed 'missed more than 
30 %. o’f the answers, • six percent missed more than 207, and 137. missed more 
vthan ten percent. 



IV 

Fewer people who live in small towns and cities had difficulty 
reading the forms. Only^ an average of two percent read incorrectly more 
than 307. of the forms, a total of five percent failed on-more than 207., . 
and 127. left tqorc than ten percent unanswered. , 



Suburban, residents filled out the forms most easily of. these - 
four groups. « Their average, range of functional illiteracy was a low . 

2-97.. Only Form V (Application for Medicaid) was difficult for some 

. , ^ — ' ^ ^ 

suburban residents: oiT~tttis form six percent missed more than \307. of 

the answers,. 117. missed more thaiji 207., and 297. missed more than ten percent.- 
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Itoe results of the study also vere looked at. in ”SerniB of 
regl^ToI^areasi the South, the Bast, the ^lidWest and the West. The 
South jidd the h%h‘ect average range of functional illiteracy -« a range 
of A-155 j. Four pcrc.at answered incorrectly xaore than 30,9 of all forms, 
averoged together;’ sey^ percent answered incorrectly more than 20^ 
and 15^ answered incorrectly more than ten percent. 



■ . • VII ' . • ■ 

Among the regional groups, the East had"^;he second highest 

'--.j , ■ * c. ■ 

range of functional illiteracy^ Four percent of all Easterners j^ter- 
A^ewed missed more than 30^ of the onsVers, six percent missed more than 
205 i an<^ nd'chcd more than ten percen^v-'"'-*^^ ^ ^ j 

- A ; ■ ' VIII . 

Tlie functional illiteracy rate of Midwesterners ranged, from 

* • ' ^ 'O' 

3 to 13^^. These figures suggest that the 14idUest has an average illi- 
teracy rate only slightly. hl^er than that of the East and the South. . 






IX 



People^ in the Wes^ tend' to. have fewer reading dificiencies than 
inhabitants of the other three regions, the study showed. A small average 

oOf one percent of all estemers interviewed answered incorrectly more 

• 0 

than 30^ of the five forms. Four percent missed more than 20^ and ten 

• . * * ' * ■* ' , 

per cent, missed more than ten percent. /’ - 
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Chart X illustrates that practical literacy decreases in direct 
prpportion to income in thq. Uni ted "^States. A large five percent of the 
people with an annual income undex' ^$5*000 missed over 30% of^ the answers,^ 
compared , to only tx^xo percent with an income from $5,000 to $9,999, t\w 

percent' with an income of $10,000 to $14,999, and a small one percent 

A ^ L ■■■ ' ■ ' ■ ^ ■ • ' ' 

with an incomc\of $15,000 dr more, \7hile nine percent of thos^ earning 
(ihder $5,000 missed 2 Ql% or more, only three percent of those earning 
$15,000 qr more missed the same number of answers. Likewise, '18% di 

those earning under $5,000. missed more than ten percent, compared to 

. ‘ ■ ■■ ' 

seven percent who earn $15,000 or more. 

. ... * s- ■ ^ ' 

For the income group under $5,0C|p, the range of illiteracy was ■ 
5-’18%’, compared to 2-13% for the $5,000-$9f99.9 group, 2-10% for the 
$10, 0 o 6-$14,999 group, and 1-7% for the $15, 000-and-pver group. ' 
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Ul)cn reading deficiencies were correlated with race, the study 
reveal<^ some striking figures. VIhilc the range of illiteracy for white 
respondents was a low 2rl27., the range for black respondents was a high 
Z’^22%, . Only two percent of ^ all whites missed more than 307. of the answers 
compared to eight percent of the blacks. While only five percent o'? tha 
whites, missed more than 207., .137. of the blacks missed the same number. 

* * ■ f ^ 

While only 127. of all whites answered incorrectly more than ten percent 
of the forms, a high 227. of all blacks interviewed ans\7ered incofrcci.ly 
the same number. 
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* Less than 0.5%. 
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* Non-white here Includes blacks (Negroes), orientals, Puerto Rio.aj;iaJ, and 
Mexican Americans. ^ i ' 



I 

y ■ 



f ‘ 



•ERIO 



16 



l.mus HAHRIJ; ASII \<5SOCiATES. ’fNic.. 



17 . 



XII ■ 

■ * ■ ■ / 

In comparing race with literacy the study focused particularly on 
one limited sector of both racial groups -- those respondents earning less 
than $5,000 annually. Even among members of this low income group, the 
•illiteracy range of non-whttes*(8-257.) was much higher than that of ' 
whites (4-167.) . vJhile only four percent of whites in this Income group 
missed' more than 30% of the answers, eight per'cent of non-whites missed ' 
the same amount. VIhilc only seven percent'' of whites in this group answered 

incorrectly more than 20%, 14% of non*whites answered incorrectly the same 

-■ 

• ^ I c 

number. Finally, while 16% of whites here missed more than ten percent, 

, ' ■ ■ A ■ 

un^ enormous 25% of all. non-whites earning less than $5,000 ^ year tnis.sed' 
more than ten percent of the answers on the forms. ' •; 
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For the purroaer- of this study, the U,<S, population was 
divided into' four ose groups ; people 16-24 years Old, 25-29 years, 

30-49 years and 50 and over years of agci^^- ^ yoveigest group proved 
to' be the most lit'eratej their illiteracy range was' 'd Iow-1-9^. The 
oldest' (50 and over/ group proved mbst.deficient in readinjg ability, 
with an illiteracy range of 5-17^? Both the 25-29 year olds and t^ho 
30-49 year pldis had, an identical illiteracy range of 2-11^. . ' 

While only one percent of the youngest*: group misGed over 30^ 

jT. - * , , 

i . - . 

of the answers on all forms averaged together, two percent of the 25- 

■ I • • ^ 

49 year olds missed over 30^, and five percent of the 50 plus ^oup ... 
'imisced the some, number, -While^oiily four percent of the under-25 year 
oldc“aver'aged'more than 20^ ihcoirect, fiv^ of the 25-49 year 

olds emd eight percent of the 50 and over group missed more than 20^^ 
Only n^e percent of . the l6-24 year olds answered incorrectly more t^jan 
•ten percent of the foms, while 11^ of the 25-49 g^up and a large 17^ 

r . * 'I' * ' . ■ 

of those 50 and oyer^ answered -incorrectly more than ten percent, 
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In conpr.rins Qge vltii litcrccy, the atndy focuced particularly 
,on a Unite, ^ nector of all age group.*;-- t-ii,ae with tin inconrj of lees than 
$5>000 anauallY. For thia low incona group, th? mitorac rtuige for 
nil age groxips is noticeably higher, the range f<ir age groxjpn 
regardless of Inca^., The iUitcracy rwage for people under 30 years 
under $5>000 is 2-13^ (coaparc;-. to a 2-JO?; raege for all income groups 
together)* Ihie range. for 30-V9 year bldcfs uhder $5,000 la 4-l6 (coa- 
pared, to the 2-U^, rangd for ell incese groups). Ohe. range for 50 
year olds an^ older c(UTii^. ,iesa then $5,000 is 7**215i (coaipared to the 
5-17/» rohge^(^r^Drv Incoaq.greupa in that age cat^oiy) . . The old 'ond 
thp. poor each have serious .rek^g problems, but the cWcrly poor 

• - • . V - ■ V . ■ ■ * • ■ 

must struggle most for ''siirviHl”, 
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. In theif fi^ht Cor equality, women have managed to surpass men 

• • 

slightly in reading ability. WJiile only two percenjt of all women interviewed 
missed more more than 30% of the answers, three . percent of the men missed' 
the same number. Only five percent of the women compared to six percent, of 

O'. . 

the men Incorrectly answered more than. 20% of the forms. Only 11% of the 
" * ' ' ' • » 

‘women missed more than. ten. percent of ,,the answers, while a. larger 14% of the 

men missed the same number. Thus ,/^he; illiteracy range for the men was ' three 

to 14% j compared to. a ].ower two to 11% for the women. 
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A 


Form II 




2 




A. 


■'x'2 


12 


9 


Form IXI 




« 

1 


. 1 


A 


3 


9 


8 


y • 

Form IV 




1 


1 


1 


2 


A 


3 


Form V 

■ ■■ % 


. 


A 9' ■ 


9 , 

• 


18 


17 


36 

b. 


33 


Average 
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■ 1 


6 


/ 

5 


lA 


11 



* Less than 0.57. 
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XVI 

• • ‘ 
Americans bom outside the United States have asoiailatcd rela- 
tively well into the literate ^pulation.of this country. Their illiteracy 
range, is only seven to 167 ,, compared ^with thie three to 13 a range among the 
total population.! Seven percent of these immigrants (compared to three .^^er- 

cent of ail Americans) missed more than 30% of the answers. Nine percent 

***./.*.♦• , 

missed mpre than 20% (compared to five percent of- all Americans). Finally, 
16% missed more than ten percent of aH answers (compared to 13% of all 
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Form I • 
Form II 

S 

Form III 
Form IF 
Form V 



Aycrace 



^ ' 



\ 



26 '. . \ ; ^ 
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•\ i- 



BOSIJ OUTSIDE OF inUTED STATES 






; 'More' Than 
* 1 307^ Inr.^rront , 



Kcapondcutu TotUir 
Born Out- Respon- 

sldc *o£ U.S'. dcntr.' 

" 



% 



3 

« 

6 
■''5 
‘ 5 
13 



% 

2 

1 

./* 

9 



"^Moro Than 
207. Incorrect. 


Ro»pond&nCu 
Born Out- 
olde of U.S. 


Total 

Rcapon' 

dents 


i 




,5 ■■ 


1 

2 


«* 

9 

■ , 1 


4 


6, 


. 3 


■s''. 


• ■ 1 


19-. 


17. 


- 

- ' ■ 9. 


a* * • 

5 



/' .■ • 

Mo 

'107. j.p.corrsc- ■> w?. 
Icupondqnta'-’ Td Ci .. j- \ ■ 



ji.— More- 'Than \ 
107. Incorr'sct: l Ui,. 



\ 



Ucuponden^fl^. 

Born Out- Res;' l y\ 
aide of U.S, dar.r: I - 



y, 

9 

19 






♦ - 

10 



5 

37 



■ 7 i.- 

. * ! 

11 h.-; 

i , \ 

i’-'. ■ 

- 8 

\ \ 

3 1 



34; ]■ 






j . -f V 



16 



13 -i 




K 






■. ? "V 



, r- 



XVII 



j‘V ■*■ 

W-: 

W : ;■ 



, The final dimension yas. educational background. Not surprlalngly , 
reading ability Increased In direct proportion to years of education. The 
illiteracy range of people who completed eighth grade or less was seven to 

“■ 232» .comp.'.red to,. a two to 12% range for i^osc who completed scs:C high school ^ 

• ■ . , ■' • • • - 
and a one to eight percent range for people with some colle'ge education^ It 

is striking, however, that 26% of the people with 'some college education mis- 

' aed more than ten percent of Form V. These figures suggest that the practical 

reading ability, needed to complete the forms esscntlnl for I'survival" may 

differ somewhat from the achlcvementrorlented or theoretical reading Skills 

' . . •> : .'r ■ V . . 

, stressed in many of our schools and Ccflleges. 
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. V ’t.-S 

G 

CO 

G 

•53 

<5 



G 

G 

G 



•K 



than 0.5% 



SAMPUIIP IffilHOD 

Harris study fdi the Natiosal Reading Council >.txs based .on a 
national cample survey of the civilian non- institutional populatipn of 
the Ifeited States. (Alaska and Hawaii, however, ore not represented in 
the sample.) Interviews were conducted vith randoralj' designated res- • 
pendents in 100 different locations throughout the country. The . schedules 

. .0 

(completed questionnaires) and forms were edited and coded in Hew^York. 

The coded questionnaires were Tcey punched and the data tabulated by 

standard computer equipment. Analysis of the data was done by louls 

. ■ • ^ * 
}'larria and Associates, Inc. ^ 

Die national sample used for this study is based on 'intercensol 
estimates of the population of each state in the countiy., ^d of the pop- 
ulation resident in standard metropolitan areas and in the rest of tl .2 
country. These population esti^tes are produced annual^ by the Bureau 
of the Census, ^^he •sample locations arc selected biennially to-^reflect 
the cumulative changes in. the country’s demographic profile,. 

The national sample is stratified in two dimensions — geo^a- 
phlc region and metropolitan (and non-metropolitan) residence. Strati- 
fication .inr ires that the sample, will reflect, withto one percent, the 
.n&'tloncLl proi>ortions of the. constituent striotn* ' ^ 

Within each stratum, the selection ..of the ultimate sam pl Ip s unit 
fa cluster of ad^Jacent houseliolds)“waB achieved in a series of steps, 
technically calle.: multi- stage clur ter sampling.' First state s,'.JK^ 
countries and then minor, civil divisions (cities, towns, townships) 
were selected with probability proportion^ to census estimates of their 
respective household pcjpulutions . Maps of the selected civil division 

^ ^ * J ' 

‘ 28 . • 

• ■ y * ’ • 
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: ? 



i. 



o 

ERiC 






'^werc obtained and partitioned by segments contnlnirtg approximately 

the came numbej^;^f households..* This was generally done In New Yoi'k, bu'^ _ , 
for the saoller civil divisions, sepT.euting was generrlly perforr.cd i;i 
the field, ! One of the scEpents in ^acliVci\*il division was included in 
the literary survey. 

■ • * Interviewers contact l6 households within .each segment. A*. 

.1 c ■ ' ' . . ■ 

each household the respondent wa.s cho.sen by means of a random selection 
patterai geared to the number of adults sixteen years or older of each 
sex who 1.1 ve iUa the household. On the average .a segment produced one . 
dozen respondents who met the age, sex and voting requirements of toe 



survey. 



•* f. 



sample of the 



When the completed intcrvier»/B.-v”c::e received in Kev lorh. a sub- 
respondents w*rc re-contacted to verifj' that the data h;id 



been accurately recorded'. Occupation, industry j ond "open-ended” public 



opinion questions \ were coded. The information contained in the coded 



questionnaires 
cessing ahd ta 



was then transferred to punch cords to permit computer pro- 

\ ■ ■ ■ ■■ - ■■ 

ivlation of the data. 



Attempted Interviews, 



.1685 



Interviews Completed B8 

Interviews Not Completed .....'. ' 1^ 



Communication barrier (language, 

Ideafncss). ...» B 



Refused tO: fill out fo.zms. 

Coptinuatiou prevented by blindness; 
visual dcfec't.. 



r 



3 

1 



30 . 



• 
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I LCiuin HAi:i\TS Ai:r' ASspciA‘n:s, inc. 

a 1 Roclicfcl It r riaza 



I New York, N. Y. 10020 
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FOR OFFICE USE ONLY -- DO, HOT FILL IN: 
Questionnaire No. • 



5- 6- 7- 8- 



f Study No. -2036 

£■ 



Sample Point No. 



10- 11- 12- : 



Male.... lA-1 Fcjnalc 1^*~2 



I Intervicvjcr' s Name 



City/ Town 



County 



State 



I'm from Louis Harris and Associates, the national public opinion research firm. We’ve b-. 
asking your neighbors some questions as part of a survey and would now like to ask you scr.;- . 
Let me see just v^hom I am supposed to interview here. 



HOW TO DETERMINE WHOM YOU APJ: TO INTERVIEW IN THIS HOUSEHOLD , 

"^1 ^ 

1. If only one woman or man lives here, Interview that person, provid.'d your quota for ch^ 

sex has . not been completed. 



2, 



If nore 'than one woman or man lives Iverc, list only the women or men — NOT BOTH. Tner. 
start at. the bottom of the list- and move upward until you come to the first "X' next 
to which you have entered a neune (or described by position) . The person next to this 
"X" is the only person you can interview. 



Il-tPOR'j.Vd<T ; ■ List only the 'women or men who are at home — NOT DOTH. 



)low 'many women or men 16 years or over live here? 



(write in) 



% 

Who is the oldest woman or roan who. lives here and is at hone now? And the next oldest? 
(STARTING WITH THE OLDEST, LIST (BY AGE) EITHER ALL OF THE WOIEN OR ALL OF THE MEN — 
NOT BOTH — NOW AT HOME) 



EITHER WOMEN OR MEN 






ir 



Identify by name or position in the household 
(Women — wife, mother, daughter, boarder, etc.) 
(Men — husband, father, son, boarder, etc.) 



'v 



AGE 



5 






1. X 

2 . 

3. 



t'- 

lERiC 

KSppi 
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LOl IV liAKKIS ASSOCIATLS. IN'C. 



- 2 - 



2n*ift 



CAIU) 1 



r» 



|a» Wc are dolnc a ourvcy on the subject of different, application fbruis people have to fill 
|<ut. It seems these days that nearly everyone has to fill but application foms for many of 
;;.he things they do. In general, do you mind filling out forms a lot, some but not a lot, a 
|.ittle,-.or hardly at all? • ■ ' 



I 



V 

i 



A little 



Not sure 







■ 








t all 








1 





15-1 
-2 
-3 

-4 
-5 



;b. Wiat are the two or three things you 
•\ind most in filling out application forms? 



Ic. Mliat two or three specific application 
forms which yb\j have had to fill out do you 
1 1 mind most filling out? 






18- 



17- 



19- 



• i 



ERIC;. 
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't'it. ■ \oW I 'it like to a^l^.you l.o help ii.': by 
liili; t;-. <«uL :»'V..!C forms. iht»rc v.’Ml he; 
fiiorlunv. f«r Co siRn and none of the fonas 
lavi- ‘..fi joial i:: any way. They, arc ji^st ex- 



Ji-.-; of Liu- hfnd.s of foiiss people h.ave to 
|f iil out Lhesc. d.iys. Here is the fiv.'sL fom. 

I (IL'-.l.u i‘.LSPOl.'Iit-hI FCPJ-1 1) Jf you are unwilling 
I to .*ive us any infornatlon (sucii as your weight 
|*-M yi ur ajjc) on this or any of the fo31oulr;.v 
|fci;..s, plen&e wake up an appropriate ansijer to 
itccis. . - 



I titOS 

if rf.vJ'on'dc.’t }l\t> a>:y I’Kor.LEM riLUiVc 
t OU'i ri!i: F0R;1, do no t REAJJ the CATECORihS OR 
i QUr.!?riOAS UNDKR AH'i'’C0N:) aoH. IF THE Rl-> 



i .Sl>0.iiJ£NJ. CAA'.-caT WRITE Ih itAUSE Or PHYS1C.\L 
! HAJiDiCAl’, PIlORhKMS WITH FEI^MANSHIP, OK ANY- 

I OTHER .REASO::, nn-N vourfieer to write in his 
' AWS iEUS FOR iiLM. 2^01E ON THE F0R21 THi\T YOU, 
AND NOT nn; IlESPOmtENT, FILUJD OUT lllE QUES- 
i TlONRAiRE. DO NOT READ ANY QUESTION OR. 

I vo7.Lv:n:i:u A2rr ANSWER. ^ 



INXI-aE VIE-virrv N Cvri-:; VERY IMPORTANT 

1 . hi Lndness oi‘ Visual Defect . . j . 20- 



if rcspoiiJent is ‘blind or has any visual 
defecl. wliich prevents his/her reading the 
forms, "X" above and SKIP TO FACTUAL. 

DO NOT COUNT TOWARD QUOTA. • 



Kefusalr. or .Cannot Conttmle . . . . ' 21- 



]} respondent refuses to continue or cannot 
continue^ "X" above and explain ; 



SKIP TO FaCTUAI. do not COURT TOW/dU) QUOTA 



2b. ,idw here is a second form I’d like you 
to. fill out. (ItAND RESPONDENT FORM II) It is 
f);e hind of ferui people Intve to conplctc when 
l.hey r,>p.ly JV.r a persoital bank Joan. Let’s 
.suppe.ne you are applying for a loan of $500 
t.od;ry, Lp pay off bills, and would agree to 
pay Oi* f the Jonn in 12 monthly payjncnts. 



/*c. Now here 1-; a standard form given by some 
s't.atc'i to people who arc ar-r»lying for a 
driver’s license. I’d, like you to fill it out, 
just as though you were; applying for a driver's 
•license. (HAN’!;- RESPONDENT FORM III) 



•'id. NiuxL we would like you to fill out a form 
that is typica.l for people who. arc applying for 
publia a.ssisLonec. Even though ;ydu may never 
make, nich an application, we’d appreciate your 



doing tiiis Cor uy. Let's suppo.se you have been 



ill f..ii a .lojtj; lime and h.ive no more money left 
(1L-\NI» KESPONDVRT FORM IV) 









*n‘‘ 



ERIC 






tot i> iiAitr.iv 



2o. finally, we would like you to fill 



form that is. similar to an api>l icati o-; f 
Medicaid. Please complete the fona as i: 
you wave npplying-for medical assistanr 
(ILANl. RESP0UI)1:NT^F0PJ-I V) 



INTEl VIEWER NOTE: 



If ir^evviewer filled out any p;:rt of 
form for the respondent becaii.se of physic.*., 
hnndica)) that prevents respondent from 
writing, record below. 

Interviewer filled out; 



Form I 22-1 

Form li _ -2 

Form III -3 

Form IV.... -A 

Form V ”5 



3. Vrhich, if any, of these types of ferr.; 
have you ever filled out before? 



/ 



Form I (Identification form)..*.. 

Form II (Personal loan) . . . . . ; . . . 

Form III (Driver’s license) . . . . . 

Form IV (Public assistance)....... 

Form V (Medicaid) 



23- 



INTERVTF.WRR; TAKE BACK ALL FORMS. MAIZ 
CERT.MH THAT ALL FIVE ARE FILLED IN AS I=; 
AS RESPONDENT CAN, THEN ATTACH THEM SECl': 
TO TIE BACK OF THE QUESTIONNAIRE. 
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SI. AS.SOtlATr;.. INC 






in U> fJ 






-4- 



|if«w )u*:t a fcv f.'ictu.il Jp:r. . Uvcn lliOUj;U >u*j tia>J 

r nns.vrrtd :;onc of lluri before;. I *U like you io ant^ver 
^ now for slail&tlciil I'urposcs caly. 



C/vRD II 



?035 



^f«hal is your |^r»iCfon in this bousofiold? 

|:Malc head of houscliold... 

|iUifc of rsalc head. .* 

.|Fcnalfe head of hcur.et.old (no nalc head)...* 
I Other (specify) 



10-1 

-2 

-3 

-4 



I Is the head of the htusehold an hourly wa(;e vprker»* 
^ried, self-CDployeU| on cozalssJoh» or vhat? 

I . ■■ 

I Hourly vaj;c vorVer l l-l 



Salaried. 

I Sel f- employ cd . • . . . 
I On cocr 2 insion» tips. 
Retired 



-2 

-3 

—4 

-5 



(ASK 

F3) 






i of the above: 



Student 

Military service. 
Housevif c. ....... 

Unemployed. ...... 

I Other (specify) 



-6 

-7 

-a 

-9 

-0 



(SKIP 

TO 

F4) 



(ASK IF ••hourly wage V0RKER*\ ••SALARIED"* "SELF- 
ILOYED", "ON C0^:MISSIO^5, TIPS". OR "RETIRED*^ IH F2) 
(t type of work docs (did. if retired) the head of 
I household del (PUbhE FULLY, FINDIJ;? OUT VUAT THE 
I IS CAL1.ED, DUTIES .Ih-\»0LVE0, ETC., IN ORDER TO. 

;egori2e corpoictly below) 
ifcssional, enj»incer. 



12-1 

bgcr, official, proprietor -2 

‘ ....__ -3 

... . —A 



^rical vor V. 

|.cs vorKcr. 

> illcd craftscan, foreman 

!»rativc. ..... 

!^killcd laborer (except farn) 

cvice^vorkcr 



tocr, fam ’manager , farm laborer..*^ 

,^cr (specify) 



-6 

-7 

-8 

-9 

-0 



. ;13- 1(SKI P TO F6) 
(ASK F5) 



(ASK EVERYONE) Arc you single, married, divorced, 
dowed, or scparMcd? . ~ ■ 

Single ^13-l fSKTP TO VAl I 

Harried. •*.... 

Divorced -3 

Widowed 

Separated “5 

. (IF ••married^', •'DIVOUCEDV, •VIBOUED'^, or "SEPARATO)" 
} F4) How many children under 18 years of age do you 
ivct 

1 14-1 ‘5.... 14-5 

2........^^ -2 6; ...,^ -6. 

3 -3 7 or nore. .-7 

4...... . . — H .hone. .... . • “8 



6. U*hat i:i the last grade hf school you completed? 

Less tlian 8th grade 1 5*1 

'8th, grade. ^ 

Some high school ~ 

1970 high school gtaduate ^ 

High. school graduate ^ 

Some college * 

2-ycar college graduate _ 

4-ycar college graduate. 

Post graduate.. ^ 

In what ngc group are you? (READ LIST) 



-2 

-3 

-4 

-5 

-6 

-7 

-8 

-9 



Male Feralo 

16 to 17 16-1 _17-1 

18 to 20 -2 . -2 

21 to 24 O _ -3 

25 to 29..... -4 _ -4 

30 to 34 -5 -5 



35 to 39..^ 
40 to 49.." 
50 to 64 . 

65 6 over." 



Hale Femal e 
16-6 _17-6 
" -7 _ -.7 
" -8 _ -8 
-9 ^9 



i?. Arc you a ttintSct of a libor iinioii or is any r.inUcr cf 
fanfly a Dctabcr of a labor union? 

Union Bciulirjr. 18-1 

Union nemb^ in fenlly- . . . -2 

Ho union menbev .in family. -3 



F9’. UUat is your rcllgieih? 

Protestant « 
Catholic.;.... 
Jewish.. ....• 
Other ...i.... 
• Hone....;..*.. 



19-1 

-2 

-3 

-4 

-5 



FlOa. Where were you*bdrn? 

United States 

Other. 

Hot sure^. ... 



20- HSKI P TO Fll) 

_ 

-3 [(ASK ncb) 

FlOb. (ASK IF "OTUER^* OR ?'|;0T SU^^^ IN FlOa) Uow long have ycu 
lived in the Uxxitcd States?;' 

Less than 1 year 21-1 

1 to 5 years. -2 

6 to 10 years -3 

More than 10 years -4 

Hot sure -5 

I Fll. (ASK EVERYONE) For statistical purposes only ve need CO 
know your total family income fo*r 1969 before taxes. Will ye u 
I please look at this card and tell ne which letter best repre- 
i scnts^ll . the coney ^he members of this household either earr.ei 
lor received from salary or wages or other sources, such as per- 
I sions,. stocks and bonds, real estate, and other investments 
in 1969. (HASS RESPONDEhT CARD "A") 



A. 

B. 

C. 

p. 

E. 



Under $3,000 .; 22-1 

$3,000-$4,999 _ -2 

$5,000-$6,999 -3 

$7,000-$9,9S9.. 

$10,000-$14,999........ -5 

INTERVIEWER: IF ••NOT SURE" OR •^REFUSED^^, ES::i>L\TE AlO) "X" Tdl 

LETTER PLUS THE LETTER YOU ARE ESTIMATING. 



F.$15,000-$19,999.. ^22-^ 

C.$20*0D-$24,999.^ -7 

H. $25^600 and over. 

I. Not sure/refused. -9 



RECORD TfIK FOLLOWING — bO NOT ASKt 
F^. Ktlmic Group or. Racial Background 



White. 

Black/ l.'egro. 
Oriental. • . • 



23-1 

-2 

-3 



Puerto Rican 

Hex iean-Aaer i can • 
Other (specify) 



23-; 






F13. Length of Interview ONLY ONE) : 



Less than 15 ainutes 

1 16 to 30 ninute;^.... 

131 to 45 ntnutes 

1 46 minutes to 7l hour ; 

]l hour 1 rainutc to 1 hour 15 minutes... 
|l hour 1^ clnutcs to 1 hour 30 minutes. 

I More than 1 hour 30 minutes 





24-1 

-2 

-3 

-4 

-5 

-6 

-7 



iKespondent 's none: 
I Address! 



IState: 



Zip Code: 



_CiTV/TOlc:: 



.Telephone: 



nils IS A e'o:;a fide interview and has been o^rAiNEo ,‘.cccro::.;< 

blY AtRKEIPUNT WITH LOUIS ILXRKIS AfiD ASSOCIATES, INC. 

I Interviewer *8 name: 
jTlae (o •clock) : 

I Validated by : 



D ate 

^Sample Point No.i^_ 
Date validated: 



Iron OFFia: use oni.y: 



FORM 1 


FORM n 


ruRM j n 


»-05:m IV 1 


i / . 


25- 


29- 


33- 


37- 




26- 


30- 


34- 


3H- 




27r 


31- 


35- 


39- 




28- 


37- 


36- 


40- 





»»'«'»<* you ' 
use or wtialii ur:c if 
you woiKcU. 



roici T -- IDKMTinCATl'iM 



(FlKSl KAML) 



(MlDDLl. N/uMi;). 



(LAST 



2.) Print full 

Riven you al birth. 
• 


w 

> . 




3.) Place of birth. 




% 1 
% 

\ 




(CIIY) 

i 


(STAIE) ' 


4.) Mother's full name 
before she isarriud.- 






5.) Father's full name. 
(rcRardlcss whether 
living or dead) . 


\ 


•V 


6.) Your present age (age on 


last ‘birthday) . 


\ , 

9 


7») Your sex. 

# 


- 


• 


8.) Your color or race. • 

j 

1 


- 


% * ' * ■ 

. g ' ■ 


Your mailing address. 




• 


(NUMBER AND STREET, APARTMENT 
OR RURAL ROUTE) 


NO., P. 0. BOX, 


(CITY;-.. (STATE) (LIP CClS} 


10.) Today's date,_ 




* 


11.) Telephone Number. . 

* t ’• 




• 



PLl-ASK MAKE SLTJ- ALL QUESTIONS UAXTi BEEN iiNSU'ERED. IF YOU ARE NOT SURE OF AN ANSNER iO AN" 
ITEM, DRAW A LINE THROUGH THE SPACE PROVIDED FOR Tllfi- ANS’.vTiR. 



o • 

ERIC' .. 

himiiiffnffTiiaaa '-Vv^\;’| 



LOUIS HAKKIS asm ASSOC.IATfiS. INC. 

34 



\l 
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FORM II 

APPLICATION FOR PEKSOlVvL LOAN 







(THIS IS AN ll.'JOrKICIAL rciUl TO HJi UStU ONLY FOll PUrJ’OSKS OF l.^LIC *1N10N lU:S^OlCi:.) 

I FORM'llI ' . 

- / ■ ' 

APPLICATION FOR DRIVER'S LICENSli 



1. Wiat is your hnnic? ! ! 

2. \Jhat is your weight? ^ 

3 . What is your height? ] feet, ' finches 

What is the cuior of your eyes? 

‘5 List any visual, physical, or mental conditions that might imp.-iir your, ability 
to drive safely? ' 



6. List anyjiitev^us driver's license issued to you: State Year 



7. How many 'times have you previously been examined for a driver's license? _ 

8. \^hat day of the week woula be most convenient for you to take tlie driver's 

exand-nation? • . 

9. What hour of the day would be most convenient for you to take the driver's 

examination? ■ 



PLEASE MAKE SURE ALL QUESTIONS HAVE BEEN ANSWERED. IF YOU ARE NOi* SURE OF AN ANSWER 
TO ANY ITEM, DRAW A LINE THROUGH THE SPACE PROVIDED FOR THE ANSWER. 




(Tins IS UKOtTlCIAL 1‘OWl TO l^TMICCD OIJp’ FOR rUUrOSES OF I’UliLlC OMKION KI.M./iKCi:. j 



FOio-1 IV : 



APPLICATIOll FOR PUbLIC ASSISTAKCE 

1, Your name : 

« 

2. Sex (male or female) ; : 



3. Date of birth; ■ 

o 



A. Place of birth; — — : 

5. '^ I am applying for public assignee' ^care because;^ 



5. Have you ever applied for or received any help from a Welfare Department? 

6. (IF APPLIED FOR OR RECEIVED ANY HELP) UTiat kind of assistance v?as that?_ — 



7. Are you able to work nov?? ^ 

8. (IF UNABLE TO WORK NOW) WTiy are you not able to work now? 




9« How often, do you visit a doctor or a clinic? " - — ■ ■ ■■ 

10. / Where do you usually eat your meals? : 1 , ^ 

11. List the name of anyone who helps you do housekeeping or helps, you with -per- 

/ J ' sonal needs such as bathing, dressing, running errands? ' ^ 

12. How many family members presently live in this; household? — 




PLEASE >L\KE SURL ALL QllESTlOKl’. ILWE BEEN ANSWERED. IF YOU ARE NOT SURE OF AN, 
ANSWiR i’O /\NY 1T):M, DRAW A LIKE /THROUGH THE SPACE PROVIDED FOR TllE ANSWER. 



A- riVMni apply in)’ Itn ur.il i caK a.s::i :;l met: ; 



) * 









(FlKr.T W/uMll) • 



(IKIIIAL) 



O 

£RIC 

,-!M/Wiff?lff7l1LiU 



Ailflrts::; 



B. Do you oarn a salary or un[*c? ^ 

If fTT.ployotl , vjriLr below: 

■ Enplpyer ' s none and address: 

Total waucs or incoir.o: 



Are you .self cniploycd? 



per (week, month, etc.) 



How many hours per week are you usually employed? 



C. Is any payment for room and board or othci' contribution received from any other 
person who resides in the household? . • 



If inother pdrson paying, answer the following: 
Name of person ntaking paymient or contribution: 
‘Amount paid: ' 



_per'(week, month, etp.) 



have -cash .savings or o|^her liquid assets such as savings accounts, savings hr 
stjocUs, bonds, etc., or any cl^irii pending for personal injury, . disoasd or disability." 



If have cash or other savings;,' answer the following: 
T'pes of assets: ■ • . 



Name'of bank,* comjiahy invested in: 
Cash value or« estimated value; 



:v 



E. Do ydu own life .in.surance pol iciest' 

If response is yes, answer the following: 

Name of insurance comp.i'hy: •' 

T^’pe of policy: • ^ . 



(INDICATE l-niEllER WHOLE LIFE, 20 PAYI'^NT LIFE, 20 -YEAR EhDOWIEHT, TE"r; 
' ^ . INSU^NCE, FAMILY PUN, ETC.) 



F. Do you expect to incur any medical expenses within the next throe months? 

If yes, what typo of 'medical fservice is required? • J 

Estimated cost: ' * 



C. Do you have any physical or mental handicap or disability? 



If have handicap or disability, write below: 

Description .of handicap of dLsabilitv: ’ • ' ” 






Date started: 






PLEASE HAKE SURE Al.L QUESTfOMS HAVE BEEN ANJB^T.RED. IF YOU 

ANA' DRAW A LIKE TimOUCll 'HIE SPACti PROVIDED. FOR THE AN 

• ' * ■ 

• • . . ' ■ • . ' ' •tm ■ t 
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